
FREEFLOW® COLLECTION  

QUICKSTART GUIDE



💧 FILL IT UP!

Do not plug-in or turn on the connected breaker 
before completely filling your hot tub with water.

Before you can start soaking, you’ve got to add some 

water. Here’s how to achieve the perfect water level. 

A.	 Remove the filter and insert the hose into the filter 

compartment.

B.	 Turn on the water and begin to fill your spa.

C.	 Fill until the water is 1” above the highest jet, but not 

more than 6” below the top of the spa. Replace the 

filter after filled.
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FILL THROUGH FILTER COMPARTMENT

Getting Started with 
Your Hot Spring® Spa 

Congratulations on your purchase of a new 

Freeflow® Collection spa! We are excited to 

welcome you to the Hot Spring family and look 

forward to becoming an integral part of your 

daily routine. 

This Quick Start Guide is intended to help you set 

up your hot tub quickly and easily. Use the camera 

on your smartphone to scan the QR code below or 

visit www.hotspring.com to find a digital copy of: 

Your full Owner’s Manual, including the safety and 
electrical guides

OCTAGON-EXCLAMATION IMPORTANT:    

Failure to read the Owner’s Manual and follow 

its instructions may result in unsafe operation, 

permanent damage to your hot tub, and/or 

personal harm.

Follow These 3 Simple Steps:



Follow These 3 Simple Steps:

🔌 POWER IT UP!

Put the ‘hot’ in ‘hot tub’ with electricity! Ahhh, there’s 
nothing better than a warm water massage!

A.	 115 Volt: Plug the GFCI cord into the designated 

wall outlet. In about 24 hours, you’ll be ready to soak!

B.	 230 Volt: Turn on the breaker in the spa subpanel 

after a licensed electrician installs power. In just 

6-8 short hours, you’ll be relaxing in warm water.

CIRCLE-INFO HOT TUB TIP:  
Your hot tub will automatically heat to 100°F at 

startup. Use the +/- buttons to adjust the temperature. 

The screen will be displaying current water temp. 

When the +/- is pressed it will display what the temp 

is set to and then it will take 5 seconds after the last 

press to go back to current water temp. 
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Now You’re Ready for 
Your First Soak! 

Control Panel cheat sheet on next page →

✨ CLEAN IT UP!
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Freeflow® spas include a custom filter basket designed 
for use with FROG® @ease® and FROG® Serene® water 
care systems—the recommended water care solution.

A.	 Set Up Your Water Care System

1.	 If you purchased a FROG® water care system, 	    

open the starter kit and proceed with setup.

2.	 Or follow the directions provided by your 	  

dealer for your chosen water care system.

B.	 Get that jet pump going at high speed and leave the 

jets running for 15 minutes before adding in your 

chemicals.

C.	 Break out the test strips to check your levels. Based 

on the results, add chemicals as needed until your 

water is balanced and safe to soak in. Levels too high? 

Too low? Check your Owner’s Manual for next steps.

*FROG® @ease® available only in US; FROG® Serene® is 
available in Canada.

Congratulations! Your tub is filled up, your water is balanced, and the temp is just right. 

Now comes the fun part. Step in, relax, and unwind!

CIRCLE-INFO HOT TUB TIP:  
Your hot tub temperature maintains itself with a sensor. Keep your hot tub plugged in and 

turned on with the cover secured, so you can enjoy your hot tub whenever you’re ready!

FINALLY, RELAX IT UP!



Maintenance Tips 

If not using FROG® @ease® or FROG® Serene® 

Systems, don’t forget to shock your tub weekly! 

Add your sanitizer of choice (chlorine or bromine) 

and ensure that your high-speed pump is activated. 

Run the jets for 15 minutes, with the cover off, to 

circulate the water and clean every inch of the tub.

Recommended Ranges:

Total Alkalinity: Between 40–120 PPM*

Calcium Hardness: Between 75–150 PPM

Sanitize: Between 3–5 PPM

pH Level: Between 7.2 and 7.8

*Parts Per Million

Control Panel 

Refer to our control panel cheat sheet below! 

Aptos™ Control Panel
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